
In Chinese medicine, herbs are prescribed based on findings specific to each individual patient. There is 
generally no one herbal formula used to treat each Western diagnosis or symptom. Rather, herbal 
formulas are based on the patient’s overall ecological pattern. Therefore, a comprehensive intake, 
including tongue and pulse diagnosis is required to determine the correct treatment plan for each patient. 
All acupuncture patients who have had a comprehensive intake are eligible for herbal medicine. Some 
conditions are best treated with both acupuncture and herbs, and recommendations are made generally 
on the second visit, after the initial intake. 

Patients who want to take herbs have the choice of either patent formulas (in capsule, tablet, or liquid 
tincture form) or custom granule formulas (powdered herbs made into a tea by adding hot water). All 
herbs not kept in-house by Zenith Acupuncture are ordered as needed from a distributor in the U.S., and 
are prescribed for no more than one month at a time. 

Herbal prescriptions will not be given to patients who come in for treatment less frequently than once per 
month. An in-person office visit is required for prescription renewals and modifications. Patients are 
responsible for keeping track of their remaining quantities, and making appointments accordingly. 

Herbal medicine is not an exact science. Physiology is complex and each person is different. What works 
in the textbook is not always what works in reality. While I will always do my best to prescribe the right 
formula for each patient, sometimes it’s necessary to try more than one formula to find the one that will 
work best. 

Patients who choose to take herbs are responsible for covering the costs. Opened bottles of herbs and 
custom granule formulas are non-refundable. Unopened bottles of patent formulas only will be refunded 
at the discretion of Zenith Acupuncture. Shipping costs are non-refundable.

The prices of patent formulas vary, and patients will be notified of specific costs before ordering. The fee 
for a custom granule formula is $150 per month.* All herbs must be paid for in advance of ordering. Herbs 
are not billable to insurance. Some plans allow patients to charge herbs to their HSA account. Please 
speak with your plan administrator for details.

Herbal prescriptions are time sensitive. As health conditions change and progress, a formula prescribed 
at one point in time might not be the correct formula at a later point in time. Herbal products taken outside 
the prescribed time frame may no longer be suitable. 

It is recommended that patients allow Zenith Acupuncture to order herbs for them rather than 
purchasing herbs from outside sources. Zenith Acupuncture cannot verify the authenticity, safety, or 
efficacy of products purchased through outside vendors. 

I have read and understand the terms above.

Printed Name: _____________________________________________________

Signature: __________________________________________________   Date: __________________

* Form created 7/1/2019. Custom granule fee is subject to change over time.
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